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Hey! I’m 
Taylor. Nice 
to meet you. 

I’m a copywriter and content 
strategist with more than 10 years 
experience writing marketing 
content and copy. I translate 
complex concepts into clear, 
conversational, engaging copy that 
helps product teams meet their 
business goals. 

Using smart content strategy, I 
bring our brand and products to 
life and build lasting customer 
relationships built on trust and 
transparency. 

Welcome to my professional 
portfolio where you can find past 
examples of my work.  



I’VE WORKED ALONGSIDE  PRODUCT MARKETING 
MANAGERS FOR MOST OF MY CAREER (I ALSO 
DABBLED AS A PMM MYSELF). IN THAT TIME 
I’VE DEVELOPED A KNACK FOR HELPING 

CUSTOMERS IMAGINE HOW THIS “BRAND NEW 
THING” WILL IMPROVE THEIR EVERYDAY. 

I ALSO KNOW HOW TO EXPLAIN COMPLEX 
TOPICS LIKE ADVERTISING, FEES, AND TAXES 
IN A WAY THAT EVERYBODY CAN UNDERSTAND. 

HERE ARE A FEW EXAMPLES OF MY 
GO-TO-MARKET WORK

New product 
launches
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Content updates to this landing page led to a 4% increase in 
completion rate and a 3% increase in 7-day retention
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Brand-defining 
narratives
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IN ADDITION TO DRIVING PRODUCT 
ADOPTION, I’VE PLAYED A KEY ROLE IN 
DEFINING ETSY’S PLATFORM BRAND. 

I NAVIGATED ETSY’S FIRST-EVER FEE 
INCREASE, CREATING A COMPELLING 

NARRATIVE FOR SELLERS TO REDUCE PLATFORM 
CHURN. 

I’VE ALSO GHOSTWRITTEN FOR MULTIPLE 
MEMBERS OF OUR C-SUITE AS THEY’VE SHARED 
IMPORTANT STRATEGIC UPDATES WITH OUR 
COMMUNITY OF MORE THAN 6 MILLION 

ENTREPRENEURS WORLDWIDE.

HERE ARE JUST A FEW EXAMPLES OF MY BIG, 
BOLD, BRAND-DEFINING WRITING.  
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These comms drove 30K+ RSVPs for our Etsy Up 
event—getting us 42% to our goal in just a week! 
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I UNDERSTAND THE POWER OF EMAIL 
TO DRIVE PRODUCT ADOPTION AND 
ENCOURAGE BEHAVIOR CHANGE. 

AND I ALSO KNOW HOW A LITTLE JOY 
OR A TRULY HEARTFELT MESSAGE CAN 
RISE ABOVE THE CHATTER AND KEEP A 

BRAND TOP OF MIND. MY EMAILS 
REGULARLY EXCEED OUR TEAM’S OPEN 

RATE AND CLICK THROUGH 
BENCHMARKS. 

HERE’S AN OVERVIEW OF HOW I SHOW 
UP IN INBOXES. 

Marketing 
emails
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SCRIPTS FOR EDUCATIONAL WORKSHOPS 
AND DEEP-DIVE PRODUCT 

WALKTHROUGHS ARE MY JAM. BUT I’VE 
ALSO DABBLED IN NARRATIVE, 

EDITORIAL STORYTELLING THROUGH 
VIDEO. 

TAKE A PEEK. 

Video
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http://www.youtube.com/watch?v=AWcn0GqaWFc
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http://www.youtube.com/watch?v=tKyHLqmpanY

